
Why	
  Twitter?	
  

Physicians	
  and	
  Social	
  Media	
  -­‐-­‐The	
  State	
  of	
  the	
  

Art–	
  HRS	
  2013	
  
John	
  Mandrola	
  MD	
  (Baptist	
  Medical	
  Associates,	
  Louisville	
  KY)	
  

Twitter	
  @drjohnm	
  

Personal	
  blog	
  www.drjohnm.org	
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Courtesy	
  of	
  Bryan	
  Vartebedian	
  



Social	
  Media	
  for	
  me	
  
•  I	
  love	
  Medicine	
  

•  I’m	
  inspired	
  to	
  write	
  about	
  it	
  

•  Doing	
  good	
  makes	
  me	
  feel	
  good	
  

•  I’m	
  freaky	
  about	
  education	
  

–  I	
  love	
  learning	
  

•  Social	
  Med	
  helps	
  archive	
  useful	
  

information	
  –digital	
  notebook	
  

•  Display	
  humanness	
  	
  

•  Connect	
  



If	
  I	
  can	
  do	
  it,	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  
so	
  can	
  you	
  

It’s	
  easy	
  



Basic	
  courtesy	
  and	
  human	
  
nature	
  also	
  apply	
  to	
  Social	
  

media	
  

Be	
  nice	
  

Be	
  positive	
  

Be	
  real	
  

Be	
  honest	
  

Share	
  

Master	
  the	
  obvious	
  	
  



Ten	
  Simple	
  rules	
  for	
  docs	
  on	
  
Social	
  Media	
  



Ten	
  Simple	
  Rules	
  	
  
•  Don’t	
  be	
  afraid	
  –	
  your	
  voice	
  is	
  important;	
  

people	
  will	
  listen	
  

•  Never	
  post	
  when	
  angry	
  	
  

•  Strive	
  for	
  accuracy	
  

•  When	
  in	
  doubt,	
  pause.	
  

•  Respect	
  PHI	
  	
  

•  Ask	
  permission	
  

•  Be	
  respectful	
  	
  

•  Another	
  Pho	
  rule:	
  “Never	
  engage	
  criticism.”	
  	
  

•  Be	
  careful	
  friending	
  patients	
  online	
  

•  Educate	
  yourself	
  and	
  ask	
  questions	
  –	
  

Doctors	
  online	
  are	
  mostly	
  nice.	
  



What	
  the	
  heck	
  is	
  Twitter?	
  

•  It’s	
  an	
  online	
  social	
  networking	
  service	
  and	
  

micro-­‐blogging	
  service.	
  	
  

•  Users	
  can	
  send	
  and	
  read	
  text-­‐based	
  messages	
  

of	
  up	
  to	
  140	
  characters.	
  	
  

•  Tweets	
  can	
  also	
  include	
  links	
  and	
  images.	
  	
  



Twitter	
  	
  

•  “The	
  fastest,	
  simplest	
  way	
  to	
  stay	
  close	
  to	
  

everything	
  you	
  care	
  about.”	
  	
  



You	
  …	
  That’s	
  the	
  point	
  
•  You	
  follow	
  who	
  you	
  want.	
  It’s	
  filterable	
  to	
  you.	
  	
  

•  It’s	
  easy	
  

•  It’s	
  immediate	
  

–  Witness	
  the	
  Boston	
  Marathon	
  bombing	
  

•  It’s	
  (mostly)	
  real	
  people	
  with	
  real	
  voices	
  

•  You	
  learn	
  	
  -­‐-­‐	
  links	
  	
  

•  You	
  (can)	
  interact	
  …	
  or	
  not	
  

•  You	
  can	
  make	
  change	
  

•  Opportunities	
  



Sign	
  Up	
  in	
  Minutes	
  



Write	
  a	
  bio	
  and	
  put	
  up	
  a	
  pic	
  



Bios	
  



Bios	
  



To	
  Interact…	
  

No	
  Eggs	
  
	
  
	
  

Give	
  Location	
  



Who	
  to	
  follow?	
  	
  

•  Who	
  ever	
  you	
  want!	
  

•  Who	
  I	
  follow:	
  

– Mostly	
  medical	
  people	
  

–  Journalists	
  

–  Columnists…both	
  left	
  and	
  right	
  

–  Dalai	
  lama	
  	
  

–  Cyclists	
  –	
  not	
  too	
  many	
  

– My	
  daughter	
  



Who	
  to	
  follow	
  …	
  

Look	
  at	
  the	
  stream	
  

Look	
  at	
  the	
  bio	
  

Beware	
  of	
  #	
  of	
  Tweets	
  



More	
  Tips	
  
•  Consider	
  lurking	
  first	
  

•  RT	
  –	
  ReTweet	
  

–  If	
  something	
  looks	
  interesting,	
  a	
  RT	
  is	
  a	
  way	
  to	
  share	
  with	
  your	
  followers	
  

–  It	
  does	
  not	
  necessarily	
  mean	
  you	
  agree	
  but	
  often	
  you	
  do	
  

–  People	
  like	
  RTs	
  –	
  	
  
•  Pat	
  on	
  the	
  back	
  

•  Hey…I	
  am	
  out	
  here	
  



More	
  tips	
  –	
  The	
  Direct	
  Message	
  (DM)	
  

•  Private	
  messaging	
  
between	
  users	
  

•  You	
  can	
  only	
  send	
  a	
  
DM	
  to	
  someone	
  who	
  
is	
  following	
  you	
  

•  Be	
  careful	
  	
  



Tips	
  -­‐-­‐	
  Favorites	
  

I	
  like	
  the	
  “Favorite”	
  button	
  	
  
as	
  a	
  read-­‐later	
  function	
  



Layout	
  



Mobile	
  Platforms	
  



When	
  it’s	
  time	
  to	
  interact…	
  

•  Remember	
  the	
  simple	
  rules	
  

•  Will	
  the	
  Tweet	
  be	
  helpful?	
  	
  

•  Will	
  you	
  regret	
  it	
  later?	
  

•  Master	
  the	
  obvious	
  

•  I	
  limit	
  Tweets	
  to	
  no	
  more	
  than	
  5	
  per	
  day	
  

•  Minimize	
  the	
  BS	
  



Different	
  Platforms	
  
•  Personal	
  Blog	
  –	
  Dr	
  John	
  M	
  

–  I	
  write	
  about	
  what	
  makes	
  me	
  happy	
  

•  TheHeart.org	
  Blog	
  

–  EP	
  only	
  –	
  Professional	
  	
  stuff	
  

•  Twitter	
  for	
  Medical/Health	
  matters	
  

–  Rare	
  frivolity	
  

•  Two	
  Facebook	
  accounts	
  

–  Personal	
  for	
  real	
  friends	
  –	
  Even	
  there	
  I	
  am	
  careful	
  

–  DrJohnM	
  FaceBook	
  -­‐-­‐	
  Blog	
  promotion	
  

•  Linked	
  In	
  –	
  Professional	
  

•  Experimenting	
  with	
  YouTube	
  



Biggest	
  Setback	
  



Writing	
  about	
  the	
  limits	
  of	
  
ECG	
  screening	
  angered	
  the	
  

Sudden	
  Cardiac	
  Death	
  
Association	
  

Pictures	
  of	
  dead	
  children	
  began	
  appearing	
  

on	
  my	
  FB	
  page	
  





Twitter	
  Apps	
  

•  Twitter	
  

•  Tweet	
  Deck	
  

•  Hootsuite	
  

•  Echofon	
  	
  

•  TweetBot	
  

Just	
  play	
  around	
  and	
  see	
  which	
  
ones	
  you	
  like	
  best.	
  	
  



Tweet	
  	
  Deck	
  



Resources	
  	
  

•  Dr	
  Kevin	
  Pho	
  	
  

–  www.kevinMD.com	
  

•  Dr	
  Bryan	
  Vartebedian	
  

–  www.33Charts.com	
  

•  Dr	
  Howard	
  Luks	
  

–  http://www.howardluksmd.com	
  

•  Dr	
  Wendy	
  Sue	
  Swanson	
  

–  http://seattlemamadoc.seattlechildrens.org/	
  

•  Dr	
  Ves	
  Dimov	
  

–  http://casesblog.blogspot.com/	
  



Opportunities	
  



My	
  friend	
  Kevin…a	
  hedge-­‐
fund	
  manager	
  asks…	
  

“Hey	
  Mandrola…You	
  monetized	
  that	
  blog	
  

yet?”	
  	
  



Opportunities	
  



Opportunities	
  



Thanks	
  

Let’s	
  have	
  a	
  discussion	
  


