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Social Media for me

| love Medicine Dr. John M

I’'m inspired to write about it

Doing good makes me feel good Six Reasons Why () Doctors Blg... ,

I'm freaky about education

— I love learning

Social Med helps archive useful

information —digital notebook
Display humanness

Connect



If | can do it,
SO Can you

[t’s easy




Basic courtesy and human
nature also apply to Social
media

Be nice

Be positive
Be honest

Share

Master the obvious



Ten Simple rules for docs on
Social Media
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Ten Simple Rules

Don’t be afraid — your voice is important;

people will listen
Never post when angry
Strive for accuracy
When in doubt, pause.
Respect PHI

Ask permission

Be respectful

Another Pho rule: "Never engage criticism.”
Be careful friending patients online

Educate yourself and ask questions —

Doctors online are mostly nice.



What the heck is Twitter?

* It's an online social networking service and

micro-blogging service.

* Users can send and read text-based messages

of up to 140 characters.

* Tweets can also include links and images.



Twitter

* "The fastest, simplest way to stay close to
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You ... That's the point

You follow who you want. It's filterable to you.
It's easy

It's immediate

— Witness the Boston Marathon bombing
It's (mostly) real people with real voices
You learn -- links
You (can) interact ... or not
You can make change

Opportunities



Sign Up in Minutes

Sign up for Twitter

About Help Blog Swatus Jobs Terms Privacy Advertisers Businesses Media Developers Rescurces Directory




Write a bio and put up a pic

- @ed rjohnm
Heart rhythm doctor, contributor to http://theHeart.org, learning to
write, bike racer and advocate for healthy living through exercise and
good choices

Louisville, KY - http://drjohnm.org
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To Interact...

No Eggs E]

Shelby

. : @smavainnes FOLLOWS YOU
Give Location s



Who to follow?

* Who ever you want!

* Who I follow:
— Mostly medical people
— Journalists
— Columnists...both left and right
— Dalailama
— Cyclists — not too many

— My daughter



Who to follow ...

Q Home (@) Connect # Discover 1 Me

Tweets

Look at the bio

@drjohnm
Heart rhythm doctor, contributor to theHeart.org, leamning to write,
bike racer and advocate for healthy living through exercise and good
choices
Louisville, KY - hitp.//drjochnm.org

4,369

Beware of # of Tweets

Tweets

John Mandrola, MD
Isn't the uninterrupted warfarin news really okd?

pre: d it years ago for AF ablation, and devi

a Westby Fisher, MD

v Lisa Fields ; # Theme this meeting: uninterrupted warfarin is good. Aspinn
Dara MD, FACH - doubled rish HF Should change clinical

. practice
m FDA Drug Information
John Mandrola, MD
Don_Leahy All "rules” have exceptions!

Look at the stream



More Tips

* Consider lurking first
* RT-ReTweet

— If something looks interesting, a RT is a way to share with your followers
— It does not necessarily mean you agree but often you do

— People like RTs —
* Patonthe back

* Hey...lam out here

theheart.org ﬂ
Apixaban superior to warfarin across range of INR values,
ARISTOTLE analysis dlvr.it/3LFrw1

Expand 4~ Reply t3 Retweeted WX Favorite *** More




More tips — The Direct Message (DM)

* Private messaging
T —_— between users

¥ e * Youcanonlysenda
DM to someone who
is following you

n Herbert Aronow, MD

. David Jones

[ rovert ot e Be careful
]

‘, Howard Luks MD

-" Nassir Marrouche




Tips -- Favorites

wil. AT&T LTE 6:36 AM Q 29% EFp

Dr Skeptic

Am I wrong? Should doctors use

their real names on social media?
wp.me/pD9Pq-2VH via
TheEthicalNag

=3

Darth Osler

@doctordoubter | used to push
"you own your own words", but
EULA's broke that.
@TheEthicalNag

| like the “Favorite” button
as a read-later function




Q Home @ Connect # Discover ! Me

Tweets
Following

Followers

1drola, M
Lists @drjohnm

Heart rhythm doctor, contributor to theHeart.org, learning to write,
bike racer and advocate for healthy living through exercise and good
choices

Louisville, KY - http://drjohnm.org

Favorites

Tweets

.

_ad

View all photos and videos John Mandrola, MD
Isn't the uninterrupted warfarin news really old? Natale et al

presented it years ago for AF ablation, and device data exists too.
Who to follow - Refresh - View al hrs2013

ACC Expo
Follow

» Westby Fisher, MD ?

.

Lisa Fields 2 Theme this meeting: uninterrupted warfarin is good. Aspirin

PDara MD. FACP » doubled risk of hematoma #HRS2013 Should change clinical
Follow practice. @HRSonline

FDA Drug Information
Trevor Jamieson
Follow

John Mandrola, MD
Browse categories - Find friends Don_Leahy All *rules” have exceptions!

® View conversation




oo om0 Vobile Platforms
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John Méndrola, MD
@drjohnm

3,096 4,369
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John Mandrola, MD

Great debate. Anne Gillis, of
course, declares it a draw. My
take: I'm with Josephson.
#HRS2013

John Mandrola, MD

EP: The percentage of guideline-
eligible patients who should have
an ICD -- 70% #hrs2013 Calls for

Home Connect Discover Me

wil_ ATET LTE 6:22 AM Q 15% ESp

“Cancel | Compose FSend |
v - : - N

% g "’D‘J

Good morning #hrs2013. Looking forward
to Physicians & Social Media session.
Join me, @doctorwes @EJSMD &

als[olFlo|ulu]x|u
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When it's time to interact...

Remember the simple rules

Will the Tweet be helpful?

Will you regret it later?

Master the obvious

| limit Tweets to no more than g per day

Minimize the BS



Different Platforms

Personal Blog —DrJohn M

— |write about what makes me happy

TheHeart.org Blog

— EP only — Professional stuff

Twitter for Medical/Health matters

— Rare frivolity

Two Facebook accounts
— Personal for real friends — Even there | am careful

— DrJohnM FaceBook -- Blog promotion
Linked In — Professional

Experimenting with YouTube



Biggest Setback

Dr. Jonn M [/[

..cardiac electrophysiologist, cyclist, learner

HOME ABOUT AFIB HEART HEALTHY POLICY DOCTORING CARDS/INTERN

The NY Times gets it wrong on ECG
screening of young athletes

MAY 1, 2012[EDIT] W Tweet < 62

in ATHLETIC HEART, EXERCISE, GENERAL MEDICINE




Writing about the limits of
ECG screening angered the
Sudden Cardiac Death

Assoclation

Pictures of dead children began appearing

on my FB page






Twitter
Tweet Deck

Hootsuite

Echofon

Twitter Apps

Just play around and see which
ones you like best.




Gary Oftedahl
NH reside

not know where the

been....d

joy in that past

Cipro is POISON!

Yes...if you visit
my website
(cig ) there is a
link to n ory on there

”

Gary Oftedahl

We need patient
centered professional culture
where team work is the

framework for delivering

Gary Oftedahl
Knowledge is
important in wisdom, but is
also reflecting, perception
thinking and buiiding
5 1O

Tweet Deck

® Finder File Edit View Go Window Help

! TweetDeck (= Lists @ AddColumn

Cardioleaks

Sure but real world STILL
controversial BT

Isn't the uninterrupted
warfarin news really (cont)

Sunny Chan
RT*

trying to promote members
to join Twitter! Spread the

word!

Half-Time CHRY

Hello Doctor, we
are very interested in doing
an interview with you, for
more info, ple give me an
emai at pda@chry.fm
Thanks!

PhyChat
RT ) -

trying to promote
members to join Twitter!
Spread the word!

Columns

David E. Albert, M.

Yes. Dave I'm sorry. | am
doing a Hyde Park
Lecture tomorrow at 0930
on ICD decision making
I've been sideways

preparing. See you after

Edward J Schloss
Great. Let me know

where to meet you guys

Westby Fisher, MD

Absolutely! Thx.

Dan D. Matiock

Thx for resp. Maybe |
could email you a few
questons

StopAfib.org
Hi Melanie. My new post
on Cryo ablation ma

interest you

Thanks for your RTs in
past

Herbert Aronow,
Sure

John.mandrola@gmal

s/ @D 3 T

Cardioleaks

Sure but real world STILL
controversial AT

isn't the uninterrupted

warfarin news really (cont)

Sunny Chan
RT*

trying to promote members

0 join Twitter! Spread the

Half-Time CHRY

Hello Doctor, we
are very interested in doing
an interview with you, for
more info, ¢ 5@ give me an
email at pda@chry.fm.
Thanks!

PhyChat
24 r

trying to promote
members 1o join Twitter!
Spread the word

68% @} Thull:l16AM Q

e

Edward J Schloss MD

Late Break

PROTECT AF - Bet $

wishes that they had skipped
ACC2013. Watchman looks

better 2nd time around

Kipton Lade

LB01-03 The
WATCHMAN devic
superior to Warfarin for
preventing cardiovascular
death, all-cause stroke &

systemic embolization

Westby Fisher, MD

Upfront events w/Watchman
finally equalled warfarin
long-term bleeding events
meaning overall safety

reached equiva 5(‘(1[—-'7'

Edward J Schloss MD
Late Break

PROTECT AF - 34 %
reduction in all cause
mortakity with Watchman
comp to warfarin. Curves

diverging

n Westby Fisher, MD




Resources

ts: A Twitter Primer

e DrKevinPho

—  www.kevinMD.com

* DrBryanVartebedian

—  www.33Charts.com

e DrHoward Luks

ESTABLISHING, —  http://www.howardluksmd.com
MANAGING, and )

Yg:?g}é)c;ﬁﬁm * DrWendy Sue Swanson

REPUTATION:

— http://seattlemamadoc.seattlechildrens.org/

e DrVesDimov

— http://casesblog.blogspot.com/




Opportunities




My friend Kevin...a hedge-
fund manager asks...

"Hey Mandrola...You monetized that blog
yet?”



Opportunities

Dr. John M

Discussion and opinions

Stress is killing our hearts and bodies...But A o ek O CLment Casdmily WRaNe Ly Treluant (4G COntatanwe

there is hope

Fish olls to prevent CHD It's now
definite “no go~

Most recent posts

wartfelt

|

thrombeolysis in
pathy isn't t elderly and
those with
conversation and comorbidities
nurturing

torg forum
008 among hesloare or

HYDE PARK CORNER

Thursday, May 9




Opportunities
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